
IN THE UNITED STATES PATENT AND TRADEMARK OFFICE 


NCR Corporation Docket No. 9602,00 

In re application of: Lynne M. Coventry APR 3 0 2003 

Serial No. 10/008,559 

Filed: November 13, 2001 

For: SELF-SERVICE TERMINAL 

Assistant Commissioner for Patents 
Washington, D.C. 20231 

Sir: 

Transmitted herewith is an amendment in the above-identified application. 

^ No additional fee is required. 
The fee has been calculated as shown below: 


r 


CLAIMS AS AMENDED 


FOR 

Claims 
Remaining 

After 
Amendment 


Highest 
Number 
Previously 
Paid For 

Extra 
Present 

Rate 

Additional 
Fee 

Total Claims 

8 


20 

0 X 

$ 18 = 

$0 

Independent Claims 

6 


6 

0 X 

$ 84 = 

$0 

Total additional fee for this amendment > 

$0 


* If the entry in Column 2 is less than the entry in Column 4, write "0" in Column 5. 

** If the "Highest Number Previously Paid For" in this space is less than 20, write "20" in 
this space. 

*** If the "Highest Number Previously Paid For" in this space is less than 3, write "3" in this 
space. 

□ Please charge the above fee to the account of NCR Corporation, Deposit Account 
No. 14-0225. 


Respectfully, 

MJJfL 


Michael Chan 
Reg. No. 33,663 


CERTIFICATE OF MAILING 

i hereby certify that this correspondence is being 
deposited with the U.S. Postal Service as first class 
mail in an envelope addressed to: Commissioner for 
Patents. Alexandria, VA 22313 on > 

APR 3 0 200 3 ^U^jQyQp 

Date Shirlevdoil - 



THE UNITED STATES PATENT AND TRADEMARK OFFICE 

Dayton, Ohio 
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Application of 
Lynne M. Coventry 
Serial No. 10/008,559 
Filed: November 13, 2001 
For: SELF-SERVICE TERMINAL 


APR 3 0 2003 

Group Art Unit: 287 
Examiner: D. St. C 



CERTIFICATE OF MAILING 

I hereby certify that this correspondence is being deposited with the United States Postal Service as first class 
mail in an envelope addressed to: Assistant Commissioner for Patents, Washington, D.C. 20231 on 
APR 3 0 2003 (D^e of Deposit). 


Shirley Doll 


Assistant Commissioner for Patents 
Washington, D.C. 20231 

Sir: 


AMENDMENT 


In response to the Office Action dated February 28, 2003, please amend the above- 
named application as follows: 


IN THE DRAWINGS 

Enclosed are two (2) sets of formal drawings with approved changes incorporated 
therein, and a transmittal sheet therefor. Also enclosed are two (2) sets of drawings showing 
the approved changes marked in red. 


IN THE CLAIMS 

Cancel claims 1-8 and 12-20. 
Amend claims 9 and 10 as follows: 



9. (Amended) A method of leading a user through a transaction at a self- 
rvice terminal including a user interface having a plurality of user interface elements, 
wherein the transaction involves using the elements in a predetermined sequence, the method 


